
HOW TO REDEEM YOUR UNITS
1. Complete all the relevant sections in full using BLOCK LETTERS. If you require any assistance in completing this form, please call us on 021 531 5085.

2. Please fax this Redemption Form to Foord Unit Trusts Limited on 021 531 5086. It should then be mailed to Foord Unit Trusts Limited at

PO Box 135, Howard Place, 7450.

3. Business cut-off time for receiving all instructions is 14h00.

A. INVESTOR DETAILS

NATURAL PERSONS / LEGAL ENTITY

Name/s / Institution Client No.

Identity No. / Registration No. Tel (               )

Joint name OR Person acting on behalf of an investor* (Please select relevant option)

*Legal guardian(s) or person(s) with power of attorney or mandate to act on behalf of an investor.  

DETAILS OF SECOND JOINT NAME OR PERSON ACTING ON BEHALF OF AN INVESTOR

 Title First Name/s Surname

Relationship

B. REDEMPTION INSTRUCTION

DEBIT ORDER DETAILS

Cancel all debit order instructions. Do not change debit order instructions. Change debit order instructions.*

*If this option is selected, please complete the table below. This automatically cancels all existing debit order instructions. Your debit order date will remain the same as your previous instruction.

Total debit order amount:

C. REGULAR WITHDRAWAL PAYMENTS
NOTES: � Regular withdrawal payments may be done on a monthly or quarterly basis, settlement takes 48 hours.

� Regular withdrawal payments are subject to a R500 minimum per month.
� You may not request a regular withdrawal payment if you are contributing monthly by debit order.

Monthly withdrawals Date Quarterly withdrawals Date
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REDEMPTION FORM
Natural Persons / Legal Entity

Foord Unit Trusts Limited

FUND ACCOUNT NUMBER NUMBER
OF UNITS

PERCENTAGE RAND VALUE

Foord Flexible

Foord Balanced

Foord Equity

Foord International

%

%

%

%

FUND NEW DEBIT ORDER INVESTMENT

Foord Flexible

Foord Balanced

FUND NEW DEBIT ORDER INVESTMENT

Foord Equity

Foord International

FUND ACCOUNT NUMBER PERCENTAGE RAND VALUE
(must exceed R500 per fund)

Foord Flexible

Foord Balanced

Foord Equity

Foord International

%

%

%

%

OR OR

R

R

R

R

R

R

R

R

OR
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D. CHANGE OF INVESTOR BANK ACCOUNT DETAILS

NOTES: � This section need only be completed if your bank account details have changed since you submitted your initial investment application form.
� If your bank account details have changed, a cancelled cheque or recent bank statement must accompany this form.
� No payments will be made into credit card or post office accounts.
� No payments will be made to third parties.
� No payments will be made by cheque.

Name/s of account holder/s

Bank Branch

Branch code Account No.

E. COMPLIANCE AND COMPLAINTS

Compliance

Please do not hesitate to contact us if you not satisfied with the service received from Foord. A complaint must be submitted to the Compliance Officer at the

contact address set out below. Foord will acknowledge the complaint in writing and will inform the investor of the contact details of the persons involved in

the resolution thereof.

PO Box 135, Howard Place, Pinelands, 7450  |  Tel: 021 531 5085  |  Fax: 021 531 5086  |  Email: unittrusts@foord.co.za

Complaints

If an investor is not satisified with the response from Foord Unit Trusts or if an investor has a complaint about the advice given by the Financial Advisor, he/she

has the right to address his/her complaint in writing to the Ombud for Financial Services Providers at the address below.

PO Box 74571, Lynwood Ridge, 0040  |  Tel: 012 470 9080  |  Fax: 012 348 3447  |  Email: info@faisombud.co.za

The Ombud is legally empowered to investigate and adjudicate complaints in a prodecurally fair, economical and expeditious manner.

F. INVESTOR DECLARATION

All information in this form, and in all documents that have been or will be signed by me in connection with this investment, whether in my handwriting or
not, are accurate and complete and form the basis of this agreement.

I warrant that I have full power and authority to enter into and conclude this contract, with the necessary assistance where such assistance is a legal requirement.

I have read and fully understood all the pages of this form and agree to the terms and conditions contained herein and in my original investment application form.

I authorise Foord to:
� accept instructions by facsimile and hereby waive any claim that I may have against Foord and indemnify Foord against any loss incurred as a result of

Foord receiving and/or acting upon such facsimile;

Name Date

Signature  

REDEMPTION FORM
Natural Persons / Legal Entity

Foord Unit Trusts Limited

Foord Unit Trusts Limited | 2001/029793/06 | JC Greyling (Chairman), PE Cluer (Managing), MO Hodges*, AD Cowell#, WL Fraser, MC Soekoe   *British  #Australian
Tel: +27 (0)21 531 5085 | Fax:+27 (0)21 531 5086 | Email: unittrusts@foord.co.za | An authorised Financial Services Provider

7 Forest Mews, Forest Drive, Pinelands, 7405, Cape Town | PO Box 135, Howard Place, 7450, South Africa

www.foord.co.za
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